
We were delighted to win Housing Team of the Year at the Chartered 
Institute of Housing Scotland Housing Awards 2021.  The title of housing 
team of the year is awarded to a team who have delivered an outstanding 
contribution to their organisation and for the housing sector. The award 
is designed to recognise achievement of something special, as part of 
developing new services, dealing with difficult situations or delivering the best 
services.

We have financially helped 225 families in a very challenging period as well 
as being continually present throughout the pandemic and it was fantastic 
that this was recognised.  We have a committed staff 
team who will always strive to help their tenants and 
customers as much as possible.

Chartered Institute - Housing 
Team of the Year
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Christmas Greetings 
On behalf of the Management Committee and staff of Ruchazie 
Housing Association, we would like to wish everyone a happy 
and safe Christmas and New Year

 

Festive Closure 
Office closes Thursday 23rd 
December at 3pm and re-opens on 
Thursday 6th January at 8.30am 
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Christmas can be a costly time of year and there 
can be pressure to spend money on presents.   Rent 
payments must still be paid during the festive period 
but if you are experiencing difficulty paying your rent 
or meeting other household bills, then please contact 
us.   Discussing any financial difficulties sooner, rather 
than later, will allow us to work with you to resolve 
matters.    We can refer you to GEMAP who can assist 
you to ensure you are receiving the welfare benefits 
you are entitled to and provide you with confidential 
advice and support for any money or debt worries 
you may have.   Our office will be closed from 3pm 
on 23 December 2021 and will reopen on Thursday 
6 January 2022. You can pay by bank transfer; by 
Standing Order; using your Allpay card or online 

using www.allpayments.net.   Please contact Fiona at 
our office in the first instance, if you wish to discuss 
any financial matter. 

Depending on your household income, you may be 
eligible to claim Universal Credit (UC). Universal 
Credit is a means tested benefit that takes into 
account your household income.

To find out more about Universal Credit, check 
your eligibility or claim online, visit the Government 
website www.gov.uk/universalcredit/eligibility. If you 
don’t have online access, you can phone 0800 328 
5644 and choose option 2. When you make an 
online application for Universal Credit you will be 
asked to verify your ID. If you have never done this 

before, the Government use websites such as the Post 
Office. If you cannot access these, as the demand has 
increased recently, don’t worry! Just select the option 
to verify at an appointment. 

RENT PAYMENTS 

Universal Credit & How to Claim

Help & Assistance
There are lots of other ways in which the 
Association can help. Please get in touch if you 
need welfare rights advice, a Scottish Welfare 
Fund application or a referral to the Home 
Energy Advice Team to name a few. Please 
contact Fiona or Jenni and we will try to help.

Rent Consultation
You will receive some information from the Association in 
December/January 2021 on the proposed rent increase 
for 2022-2023. By law, we must consult with you on the 
proposals. It would be remiss of us not to say that this year will 
be challenging in coming to the right decision about a rent 
increase for both tenants and the organisation. Any decision 
on rent increase is not taken lightly and the Management 
Committee are provided with a range of information to help 
them make a decision. Your feedback and comments are 
important so please take the time to read the information we 
send and return the survey questionnaire. 
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The contractor who provided close 
cleaning and estate maintenance 
has informed us as of 5th November 
that they will no longer be carrying 
out this work and have relinquished 
the contract. (Unable to carry out the 
work). We can move on and tender 
for a new contractor. Tenants who 
receive a close cleaning service have 
been advised and a new contractor 
is now in place. Weekly ground 
maintenance will be carried out and 
all open spaces will be de- littered, 
binlanes and stores swept out.  
Unfortunately we are too late in the 
season to have the grass cut. We 
will continue to monitor the service 
as before and ask if you have any 
comments to get in touch. 

All flatted properties receive a weekly 
bin collection on a Thursday and the 
bin store will be swept out. Please 
do not leave bulk in the bin store or 
anywhere else on the estate as these 
will not be picked up. We asked last 
year if tenants wanted this service 
included with their rent charge and 
this was opposed, therefore we are 
not in a position to provide a bulk 
uplift service without additional 
charges. 

Please continue to present your bins 
on collection day for emptying by 
Glasgow City Council and ensure 
that the bin store areas are free 
from any bulk items. All rubbish 
should be disposed of in the 

bins provided-Green for general 
waste and blue for recycling paper, 
tins, cardboard and newspapers. 

Our planned and cyclical maintenance works have been affected by the 
Covid-19 pandemic over the past year and some projects had to be put on 
hold. These projects have all now been rescheduled, 
however our contractors are experiencing some 
delays with deliveries and material shortages. 
We are working closely with our contractors to 
ensure that delays are kept to a minimum and we 
apologise for any inconvenience this may cause.

During this year, we have programmed a significant 
investment plan in our homes and are aiming to 
complete following works:

• Kitchen replacements Phase 3A/Phase 3B (5 
units) (Balcomie Street, |Claypotts Road, 
Avondale Street)

• Boiler replacements Phase 3A (Balcomie 
Street, Claypotts Road)

• Controlled entry and front close doors 
Phase 1( 2-18 Avondale Street)

• Periodic electrical inspections 
Phase 2 (Gartcraig Road, 
Balcomie Street)

• Gutter cleaning Phase 1 & 4 
(2-18 Avondale Street, Milncroft 
Road/Place, Balcomie Street) 

• Internal and external Painterwork Phase 
1(2-18 Avondale Street)

There is currently no bulk uplift 
service being provided by the 
Association. Should you require 
a bulk uplift you must arrange 
this by calling 0141 287 9700, 
this is a chargeable service. 

Bulk items should not be placed 
at any of the existing bulk points/
common areas or backcourts, 
as it will not be lifted. This will 
be classified as fly tipping and 
the Glasgow City Council will 
issue fines to anyone found to be 
doing this.

Close cleaning and estate maintenance

Bulk items Planned and cyclical 
maintenance 2021/22
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TENANT 
SCRUTINY 
PANEL
Our tenant scrutiny panel 
met in November to review 
the Associations Customer 
Service Standards,   to ensure 
that tenants’ and customers’ 
interests are kept at the heart 
of what we do.  The panel are 
a group of local people and 
the association is very grateful 
for the work undertaken by the 
panel and we would welcome 
anyone wanting to get involved.

The panel reviewed the 
proposed standards and 
suggested ways to improve 
service provision for 
residents.  Any suggestions 
it has are then notified to 
the Management Committee 
to consider. The panel, 
therefore, is a very important 
part of the Association. If 
you are interested in getting 
involved please do not 
hesitate to contact us for more 
details.  Also, if you have any 
suggestions for other ways in 
which you would like to become 
involved or any topics or service 
areas you would like the panel 
to look at please let us know.

We urge tenants to take out contents insurance to protect 
you against unexpected and unforeseen loss. You can 
contact Thistle Insurance Services on 0345 450 7286 to 
discuss your options, or you can apply online at https://
www.thistletenants-scotland.co.uk/. This option may not 
be suitable for all, so please shop around to ensure you 
receive the best advice. 

The Diamond Insurance Scheme is a specialist home 
contents insurance scheme offered to members by the 
SFHA in conjunction with Thistle Insurance Services 
Limited.  Diamond is an affordable and flexible scheme 
designed to protect our tenants against a whole range of 
risks. 

Coping with a cold snap...
Frozen or burst pipes –
prevention and cure
If a prolonged period of sub-zero 
temperatures is forecast then you 
should take measures to prevent 
pipes freezing. Frozen pipes will 
usually cause central

heating systems to stop working, 
as well as depriving you of a 
water supply. Or cause flooding 
and damage to your home and 
contents. There are measures you 
can try yourself to thaw them out 
or you can contact the Association 
and we will attend to the incident. 
In the event of a burst pipe, 
always contact the Association 
immediately.

• Keep the heating on 
throughout your home – at a 
minimum level at least – to 
prevent pipes freezing. 

• Check that you know where to 
find the main stopcock for your 
home so that you can turn 
the water off in the event of 
a burst pipe. The stopcock in 

our properties is usually in the 
kitchen under the sink and will 
be marked as such.

• Check also that you know 
where the electricity main 
switch is and how to turn it off 
if water is affecting any of the 
electrics in your property; this 
is usually near the consumer 
unit in the electrical cupboard. 

• Some heating systems have 
condensate pipes fitted 
externally that can freeze 
during severe weather. You can 
either call our repairs service 
or, if you can reach the pipe 
easily, you could try thawing it 
out yourself by pouring warm 
water over it or using a hair 
dryer and thereafter resetting 
the boiler.

• Internal and external 
drainpipes can also become 
frozen during severe weather. 
Again, pouring hot water down 
the drain or using a hair dryer 
can thaw the blockage.

Contents Insurance Reminder 
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ADVENT

CHRISTMAS

ELVES

NOEL

TOYS

WINTER

TURKEY

TINSEL

BELLS

SEASON

REINDEER

SANTA

PARTY

STAR

MISTLETOE

HOLLY
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RUCHAZIE HOUSING 
ASSOCIATION 

QUARTERLY PERFORMANCE 
REPORT Q2 2021/22

QUARTERLY PERFORMANCE REPORT Q2 2021/22
Ref Indicator 2020/21 Target 

2021/22 Q1 Q2 YTD Trend

Rents & Voids

 S1
Gross Current & Former tenant Arrears as a 
% of the Annual debit

3.38% 2.95% 3.85% 3.08%

S2 Void rent loss as  % of the Annual Debit 0.58% 0.25% 0 0.05% 0.05%

Access to Housing and Support

S3 Average no of days to let 33 10 0 25 25

S4
No of Homeless Applications received (Sect 
5) (net of transfers)

8 0 0 0

S5 % of Homeless Applicants housed (sect 5) 36% 40% 0 0 0

S6 % of tenancies refused during the year 1 0 0 0 0

Anti Social Behaviour and Complaints 

S7
% of anti-social behaviour cases reported in 
the year which were resolved within locally 
agreed targets

100% 100% 100% 100% 100%

S8
Tenancy sustainment- where tenancies 
commenced in the previous year

100% 100% 100% 100% 100%

S14
SPSO Stage 1 complaints completed within 
target - 5 days

100% 100% 100% 100% 100%

S15
SPSO Stage 2  complaints completed within 
target - 20 days

100% 100% 100% 100% 0%

Houisng Quality and Maintenance

S9 % of emergency repairs completed on time 98% 88.46% 81.08% 84.77%

S10
% of non-emergency  repairs completed on 
time 

94.60% 98% 94.74% 78.52% 86.63%

S11 % of repairs completed right first time 97% 98% 95.10% 79.14% 87.12%

s12
No. of properties with up to date Gas Safety 
certificate 

100% 100% 100% 100% 100%

S13 Days to complete adaptations 45 25 40 101 35
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REGISTER WITH
RUCHAZIE HOUSING ASSOCIATION 

OR AT RUCHAZIE PANTRY BEFORE THE 15TH DECEMBER

RUCHAZIE COMMUNITYRUCHAZIE COMMUNITY
CHILDREN’S CHILDREN’S 

CHRISTMAS PARTYCHRISTMAS PARTY
THURSDAY 16TH DECEMBER  RUCHAZIE COMMUNITY CHURCH

FUN AND GAMES  (AND A SPECIAL GUEST!)

4PM – 5.30PM 
KIDS AGE 5 -11

6PM – 7.30PM 

KIDS AGE 12-16
A SNACK WILL BE PROVIDED
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Ruchazie Housing Association, 24 Avondale Street, Ruchazie, Glasgow, G33 3QS

T: 0141 774 4433 |  W: www.ruchazieha.co.uk  | E: administrator@ruchazieha.co.uk

Ruchazie Housing Association Ltd is registered in Scotland with the Scottish Housing Regulator: Reg No: HCB 277
Financial Services Authority: Reg. No: 2420, Scottish Charity No. SC041911

This document, and any others produced by Ruchazie Housing Association are available in a variety of alternative formats. 
We can provide documents in a larger print, on audio tape or in a variety of community languages. If you require this or 
any other documents in another format, please contact us on 0141 774 4433 or pop in to our office.

R u c h a z i e   H o u s i n g   A s s o c i a t i o n news

CHILDREN’S CHILDREN’S 
CHRISTMAS PARTYCHRISTMAS PARTY
THURSDAY 16TH DECEMBER  RUCHAZIE COMMUNITY CHURCH

Please return by 
Wednesday 15th December at 12 noon

NAME ADDRESS AGE DIETARY NEEDS  PHOTOGRAPHS*

YES/NO YES/NO

YES/NO YES/NO

YES/NO YES/NO

YES/NO YES/NO

YES/NO YES/NO

*photographs may be used in our websites, newsletters and social media pages.

DIETARY NEEDS

Please specify here

PARENT/GUARDIAN SIGNATURE

Print name:

Signature:

RUCHAZIE COMMUNITYRUCHAZIE COMMUNITY


