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Annual General Meeting
We would like to thank everyone who attended our 27th
Annual General Meeting on Tuesday 24th September.
It was great to see the majority of attendees staying
behind once the official business of the AGM was done to
enjoy the refreshments and speak to our staff and local
councillors Mandy Morgan, Maureen Burke and Ruairi
Kelly.
All members who attended the AGM received a raffle
ticket and the members won a variety of prizes including,
shopping vouchers, chocolates and bottles kindly donated
by our contractors.

Robina Rigley

Committee member

Bill Banks

Appointee

Julie Cosgrove

Appointee

Keith Anderson

Appointee

We are keen to have tenants involved in the running of the
Association, if you feel you would be interested in joining
the Committee, please contact Janice to discuss in more
detail.

Following the AGM, a Management Committee Meeting
was held. The officer bearers were elected and the
Management Committee for 2019/2020 is:
Hugh Holland

Chairperson		

Brian Tollett

Vice Chair		

Ann Macdonald

Secretary

Michelle Caldwell

Committee Member

Liz McQueen

Committee Member

Iwona Figacz

Committee Member

Agnieszka Galor

Committee Member

Patrick Uti

Committee Member

COMPETITION
Halloween is just around the corner!
Send us a picture of your FANGTASTIC Halloween costumes and you
could win a spooky prize!
Closing date: 4th November 2019

Emergency Repairs

cy repair outwith office
If you have an emergen
5 595
hours phone 0800 59
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Performance Q1 & Q2
Our key performance results are
published annually in our Annual
Report.

Full details about our performance
can be found in our Annual Return
on the Charter which we submit
to the Scottish Housing Regulator
(SHR) each year. Each year SHR
produces a Landlord report for
every Registered Social Landlord
that is based on the information
provided in the Annual Return on
the Charter submission.  
SHR provides an online comparison
tool that can be used to find out
how our performance compares
with that of other landlords.
A short summary of our key
performance indicators can be
found below.
SHR website www.
scottishhousingregulator.gov.uk

Performance Area

Ruchazie
H.A
Quarter 1
April – June

Ruchazie H.A
Quarter 2
July September

Gross Rent Arrears (Current and
Former) as a % or annual rent due

3.12%

2.41%

Total Number of Relets

0

1

Average days to relet homes

0

4

Void Loss (rent lost due to
homes being empty)

0%

0.05%

Number of Evictions for arrears

0

0

Number of Abandonments

0

0

Total Number of Repairs
Emergency
Non-Emergency
Total Repairs Completed right first time

207
13
194
100%

185
17
168
100%

Satisfaction with Repairs Service

98.03%

92%

Dog Fouling – Anti Social
We would like to remind all dog
owners that allowing your dog to foul
without disposing of it
appropriately is against the law - Dog
Fouling (Scotland) Act 2003, and in
breach of your tenancy conditions.
This also applies to anyone visiting your property.
You can be fined by Glasgow City Council or taken to
court if you refuse to pay this fine, and maybe required
to.

We All Have A Duty To Be
Responsible Dog Owners
If you witness anyone failing to comply with these
requirements, please contact Fiona at the office for a
confidential discussion so we can take positive action
to stop this type of behaviour. Alternatively, you can
report incidents directly to:
Glasgow City Council’s
Environmental Task Force
on 0141 287 9700, Twitter - @theenvtaskforce or
Facebook – @Envtaskforce or log a report on the
My Glasgow app.
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Annual Assurance
Statement
Ruchazie will issue an
Assurance Statement
to the Scottish Housing
Regulator by the 31st
October 2019.
The Scottish Housing Regulator now requires Social
landlords to submit to them an Annual Assurance
Statement providing assurance that their organisation
complies with the standards in the Scottish Social
Housing Charter and Regulatory Requirements. This
includes regulatory requirements that apply to all social
landlords and the Standards of Governance and Financial
Management that apply to Registered Social Landlords
(RSLs)
The aim of the Assurance Statement is to support
landlords to do the right things, by promoting a culture of
assurance, openness and transparency, and provide our
governing body members the assurance they need that
their organisations are well run.
The Assurance Statement will be approved by the
Management Committee and submitted to the Regulator
by October each year. Our First Assurance Statement will
be available on our website or you can obtain a copy
from the office.
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ANTI SOCIAL BEHAVIOUR
Ruchazie Housing Association
recognises the right of all people
to live in their homes peacefully
without undue disturbance and
the detrimental effect anti-social
behaviour can have on individuals
and the community.
The Association aims to provide a
service which is effective at dealing
with anti-social behaviour. To
achieve this aim, Ruchazie Housing
Association will work positively with
all external agencies who can help
deal with anti-social behaviour,
including Police Scotland, Glasgow
City Council, Environmental
Protection Services, Mediation and
other social landlords.
If you are experiencing anti-social
behaviour which you wish the
Association to deal with, please
contact the office where we will
be able to provide advice and

assistance. Confidentiality will be
respected wherever possible and
tenant’s concerns treated with
sensitivity.
It may be the case that in certain
circumstances the anti-social
behaviour is a Police matter. It is
essential that you telephone Police
Scotland on 101 at the time of the
incident, remembering to take a
note of the time and date, so that
the association can ask for a Police
Report. This information can be
helpful when dealing with your
complaint.

We are using social media to
keep you updated on what’s
happening within the association
and the local community? Follow
us on Twitter @RuchazieHA and
search for us on Facebook!
We are now sending our repair
satisfaction surveys via text if you
have provided us with a mobile
number. We appreciate your
feedback as it helps us improve
our service to tenants. You could
even win a £25 shopping
voucher for completing our
survey!
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Blooming Ruchazie Winners 2019
Once Again thank you to everyone who took part in our Annual Gardening Competition.
I think you will all agree the standard was “Blooming Marvelous”!
1st Place Mrs Walaron Elibank Street

2nd Place Mrs Keatings
Drumlochy Road

Most Improved Mrs McQueen Gartcraig Road

3rd Place Mrs Conway
Balcomie Street

Good Neighbour Award 2019
Mrs Plunkett
Mrs Plunkett was nominated by her
neighbour Mrs Goodwin, who thinks
that she is simply “One in a Million”.
Congratulations Edith!
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Warm Home Discount open now – don’t miss out! call Home Energy Scotland to check if you’re eligible
Good news! The UK Government’s
Warm Home Discount scheme has
opened, which means that if you are
eligible, you could benefit from a
one-off discount from your energy
supplier of up to £140.
If you have qualified in the past,
now is the time to re-apply as not all
energy suppliers automatically renew
their customers’ special discounts
each year.
Ruchazie Housing Association
continues to work with Home Energy
Scotland who can check if you are
eligible for the latest discount.
If you are, a friendly advisor can
help you apply and also see if there

is any other support available for
you. If you’re not sure if you got the
discount last year just give Home
Energy Scotland a call and they can
check for you.
If your circumstances have changed
and the team find you no longer
qualify for discount, there may be
other ways we can help you make
your home easier to heat which will
reduce your bills.
Home Energy Scotland is funded
by the Scottish Government and
managed by the Energy Saving Trust.
Their mission is to help people create
warmer homes, reduce their bills
and help tackle climate change.

Jacqui Mackenzie
from Home Energy
Scotland said:
“Our advisors love
helping people to
reduce their bills by
making sure they
can access all the funding and help
that’s available, so get in touch so
we can start helping you.”
To speak to a Home Energy Scotland
advisor free of charge call 0808
808 2282, or email
adviceteam@
sc.homeenergyscotland.org and
they’ll call you back.

Keep cosy for less this winter – top tips
Keep cosy for less this winter – top tips
With winter just around the corner,
here are a few top tips from Home
Energy Scotland to help keep you
cosy for less.
1. Set your heating controls to
manage the temperature of
your home. Remember to use
the weekday and weekend
settings.
2. By regularly bleeding your
radiators you will avoid cold
spots and get the most out of
your heating system.

3. Keep your radiators clear and
avoid putting furniture against
them. Drying your washing on
the radiator can make your
house colder, and can also
encourage condensation and
mould growth.
4. Your room thermostat should
be set to the lowest comfortable
temperature (typically between
18°C and 21°C ) Turning down
the room thermostat by one
degree can save up to £80 a
year.

5. A quick shower uses less water
and energy than taking a bath.
For every minute you shave off
your daily shower, you’ll save £7
a year on your energy bills.
6. Use heavier curtains during the
winter months and make sure
you close them when it gets
dark to keep the heat in and the
cold out.
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Complaints &
Compliments

Ruchazie Housing Association

Whilst the Association always
strives to adhere to its values and
provide an excellent service at
all times there will be occasions
where you might feel the need to
complain about the level of service
you received.
We at Ruchazie Housing
Association value complaints and
we use the information gained
from them to help us improve
going forward. If something goes
wrong or you are dissatisfied with
our services then please tell us.

You can complain about things
like:
•
•
•
•
•
•

Delays in responding to your
enquiries and requests
Failure to provide a service
Our standard of service
Dissatisfaction with our
policies
Treatment by or attitude of a
member of staff
Our failure to follow proper
procedure

If you feel you need to make a complaint you can complain in person
at our office, over the phone, in writing or by email. A full copy of our
complaints procedure is available on our website and on request at
the office.

Legionella
Legionella bacteria occur naturally
in locations such as rivers, lakes and
reservoirs but may also be found in:
• Domestic water systems
• Places where water droplets may
be formed such as showers and
taps
• Hose pipes
The risk of infection from exposure
in domestic systems is very low but
everyone should be aware of the risks
and take the necessary steps to avoid
being exposed to the bacteria in
water droplets.
How to reduce the risk of
legionella
• Disinfect and de-scale your
shower head every three months
using products like Milton or
antibacterial disinfectants.

•

•

•

If you have a shower or water
outlet you don’t use regularly,
you should flush the system out
once a week by running water
through it for several minutes.
If you don’t use your shower for
two weeks or more, you should
remove the shower head and
let it run for two minutes and
disinfect the shower head before
refitting it.
If you have an external hose
pipe, you should flush this
through every week and if they
are not used for over 2 weeks,
you should remove the nozzle
or adjust it so it doesn’t produce
a spray and let the hose run
for two minutes. Disinfect the
nozzle before refitting it.

Further information can be found on the Health and Safety website:
www.hse.gov.uk
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Are you
protected?
Everyone, at some point, may
suffer a disaster such as fire,
flooding, burst pipes, theft or
vandalism, which could damage
the contents of their home. While
it is sensible to take precautions
to prevent catastrophes from
happening, they are sometimes
unavoidable. It can be very
expensive to have to replace
furniture, clothing, carpets and
electrical equipment.
All tenants and owner occupiers
are responsible for insuring their
contents against such losses
like these. Ruchazie Housing
Association urges all tenants and
owner occupiers to take out home
insurance in some form.
Tenants and owner occupiers
can do this by making their own
private arrangements or they
can join the SFHA Diamond
Insurance Scheme. This scheme
is underwritten by Royal &
Sun Allianz plc and can help
Scotland’s tenants and owner
occupiers obtain home contents
insurance easily and at a price
that is affordable. The scheme
also allows policy holders to
extend their policy cover.
Want to know more?
Contact Fiona at the
associations office.
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Freedom of Information
At Ruchazie we’ve always been proud of our openness
and transparency, publishing a wide range of
information on our website (www.ruchazieha.co.uk).
From November, however new regulations are coming
into effect which give you the right to find out more.
What are the new regulations?
From 11 November 2019, all Scottish Registered Social
Landlords (RSLs), like Ruchazie will be designated
as ‘public authorities’ by the Scottish Information
Commissioner, for the purposes of Freedom of
Information Law. This means that RSLs must comply
with the Environmental Information (Scotland)
Regulations (EIRs) and the Freedom of Information
(Scotland) Act (FoI).
FoI places three main duties on public authorities:
• Duty to publish - Authorities must publish
information about the work they do, the decisions
they take and the services they provide
• Duty to respond to requests - Authorities must
respond to the requests for information they
receive.
• Duty to advise and assist - Authorities must help
people who want to access their information.

ELI PARK

How can I find out information on Ruchazie?
To comply with these Regulations, we’ll shortly be
publishing a Guide to Information. This Guide will act
as a signpost to allow you to readily access information
on Ruchazie. Examples of such information could be:
Annual Budget; minutes of Management Committee
meetings; performance information; and policies and
procedures.
How can I make a request for information
under FoI?
If you’re making a request for information and wish the
FoI rights to apply, you must:
• Submit the request in a form that can be kept for
use such as email, letter, audio or videotape.
• Provide your name and address (email or postal),
as Freedom of Information requests cannot be
made anonymously.
Where can I find out more?
Look out for more information on our website between
now and the enforcement date of 11 November 2019.
In the meantime, you can find out more about the
Freedom of Information (Scotland) Act and handy tips
for requesting information on the Scottish Information
Commissioner’s website, www.itspublicknowledge.info

We asked you in our Summer Newsletter what you would
like the playpark to be called and we received 4 different
suggestions.
Everyone who attended the AGM and all the kids at the
Church Club on the night were given the opportunity to vote
and the results were as follows:

Nellie Park

The Elephant Park

The Elephant
Adventure Park

Eli Park

3 votes
2 votes

10 votes

13 votes
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Right to Repair
Under Housing (Scotland) Act 2001 Scottish
Secure and Short Scottish Secure Tenants have
the right to small urgent repairs carried out
by their landlord within a given timescale. If
the repair is not carried out within timescale
you have the right to contact us to ask for an
alternative contractor.
If the repair is not completed within timescale
you may be entitled to compensation.
List of qualifying repairs:

USEFUL CONTACTS
Emergency Repairs
(Including gas central heating)

0800 595 595

1 Day
•

Blocked flue

•

Blocked or leaking foul drains, soil
stacks or toilet pans where no other
toilet in the house

•

Blocked sink, bath or drain

Police (Emergency)

999

•

Loss of electric power

•

Police Scotland

101

Partial loss of electric power

•

Insecure external window door or lock

Noise Team

0141 287 1060

•

Unsafe access to path or step

Dog Fouling

0300 343 7027

•

Significant leaks or flooding from wate
r
or heating pipes, tanks, cisterns

Graffiti Removal

0300 343 7027

•

Loss or partial loss of gas supply

•

Toilet not flushing where there is no
other toilet in the house

•

Unsafe power or lighting socket or
electrical fitting

•

Loss of water supply

Glasgow City Council
Community Safety Department

0141 276 7400

Abandoned cars

0141 276 0859

Bulk uplift

0141 287 9700

Water Mains leaks or bursts

0845 600 8855

Roads and Lighting faults
Pest Control

0845 37 36 35
0800 595 595

Housing Benefit

0141 287 5050

CCTV operators

0141 287 9999

3 Days
•
•
•
•

Partial loss of water supply
Loose or detached banister or
handrail
s
Unsafe timber or stair treads 7 Day
l
Mechanical extractor fan in interna
king
kitchen or bathroom not wor

This document, and any others produced by Ruchazie Housing Association are available in a variety of
alternative formats. We can provide documents in a larger print, on audio tape or in a variety of community
languages. If you require this or any other documents in another format, please contact us on 0141 774 4433
or pop in to our office.

Ruchazie Housing Association, 24 Avondale Street, Ruchazie, Glasgow, G33 3QS
T: 0141
8 774 4433 | W: www.ruchazieha.co.uk | E: administrator@ruchazieha.co.uk

Ruchazie Housing Association Ltd is registered in Scotland with the Scottish Housing Regulator: Reg No: HCB 277
Financial Services Authority: Reg. No: 2420, Scottish Charity No. SC041911

